2009 Fitness Center Survey
	
	SD
	D
	SA
	A
	SA

	Customer Service/Exercise Leadership
	
	
	
	
	

	1. The staff greats me by name and maintains a professional image when dealing with me in person and over phone.
	
	
	
	
	

	2.  I find the staff is knowledgeable about Fitness Center activities and policies.
	
	
	
	
	

	Facility
	
	
	
	
	

	3.  I find the staff does its best to ensure the Fitness Center and locker rooms are kept clean and supplies are readily available.
	
	
	
	
	

	4.  I am satisfied with the equipment provided by the Fitness Center and staff addresses broken equipment quickly and effectively.
	
	
	
	
	

	Incentive Programs/Classes
	
	
	
	
	

	5.  The classes offered are taught by professional, knowledge, and competent fitness instructors
	
	
	
	
	

	6.  I feel the programs/classes offered are motivating and gives me an added boost to my workout.
	
	
	
	
	

	Personal Training/Massage Therapy
	
	
	
	
	

	7.  I feel that the trainers/therapists are knowledgeable.
	
	
	
	
	

	8.  I feel that the personal trainers use appropriate spotting techniques and explain the purpose behind each exercise
	
	
	
	
	

	9.  The massage therapists are professional and offer a wide variety of massages.
	
	
	
	
	

	10. I feel that massage therapy at the Union Club is convenient and the therapists are flexible with my busy schedule.
	
	
	
	
	


SD=Strongly Disagree           D=Disagree           SA=Somewhat Agree          A=Agree             SA=Strong Agree
What types of beverages/snacks would you like to be sold in the Fitness Center, i.e. G, G2, diet Coke, diet Pepsi, juice, Vitamin Water?

Additional Comments
